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a. Differentiate between aggression and assertlveness

b. What are some Of the aggressive behaviours that tale place in the
classroom?

e What arc the causes of aggression?

d. | low can you as a knowledgeable person in socia psychology of the
classroom help aggressive studentsreduce their aggressive behaviour?

a. What is social identity?

b. | low do adolescents establish their identities?

& What are thic implications of social identity for a classroom teacher?

a. How issocial perception related to social cognition?

b. What are the determinants of perception according to Krech and
Crutchfield?

& Describe the verbal and non-verbal communication asrelated to
perception

a. [xplain the functions of attitudes

b. How can clussroom teacher measure attitudes?

B Discuss il [actors that can affect attitude change
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