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The study identified the various technological and non

by institutions in Southwestern Nigeria to technical entrepreneurs; assessed the level of entrepreneurs’ 

awareness of the institutional support services and exa

services. Furthermore, it determined the factors influencing the provision and accessibility of the 

support services, and evaluated the impact of the support services on the performance of technical 

entrepreneurs. This was with a view to assessing the relevance and contribution of the support services 

to entrepreneurship development

 The study covered 14 institutions established to provide support services to technical 

entrepreneurs and 300 technical entrepreneurs 

questionnaire. The first set was administered to 42 respondents from the 14 institutions to obtain 

information on the type of technological and non

awareness creation to entrepreneurs and support services delivery mechanism. The second set of 

questionnaire was administered to 300 selected technical entrepreneurs beneficiaries from the 

institutional support services. The questionnaire elicited information o

received, method of receiving the services and their impacts on the performance of the entrepreneurs 

on production output, sales turnover, profitability and product quality. Data were analysed using 

descriptive and inferential statistics.

 The results showed that 5 main support services were provided by institutions to technical 

entrepreneurs. These include technical (64.3%), information (64.3%), human resource development 

(53.3%), financial (50%) and general services (50%). The 

support services was high as 66.7% of the institutions assisted more than 90% entrepreneurs with one 

form of support service or the other. The methods of accessing the support services by entrepreneurs 

were mainly through workshops/seminars (57%), application for support services (25.3%), 

guarantor/collateral (6.8%), interviews (5.0%), and cooperative arrangement (3.6%). The results further 

showed that the factors that significantly influenced the provision of supp

of the support services (F=3.77, p< 0.05), attitude of beneficiaries of support services (F=4.03, p<0.05), 

number of support services in a particular location (F=10.56, p<0.01) and location of the support service 

providers (F=4.27, p< 0.05). The significant factors influencing the accessibility of support services by the 
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ABSTRACT 

The study identified the various technological and non- technological support services provided 

by institutions in Southwestern Nigeria to technical entrepreneurs; assessed the level of entrepreneurs’ 

awareness of the institutional support services and examined the methods of accessing the support 

services. Furthermore, it determined the factors influencing the provision and accessibility of the 

support services, and evaluated the impact of the support services on the performance of technical 

This was with a view to assessing the relevance and contribution of the support services 

to entrepreneurship development 

The study covered 14 institutions established to provide support services to technical 

entrepreneurs and 300 technical entrepreneurs beneficiaries. Data were collected using two sets of 

questionnaire. The first set was administered to 42 respondents from the 14 institutions to obtain 

information on the type of technological and non-technological support services provided, level of 

ness creation to entrepreneurs and support services delivery mechanism. The second set of 

questionnaire was administered to 300 selected technical entrepreneurs beneficiaries from the 

institutional support services. The questionnaire elicited information on types of support services 

received, method of receiving the services and their impacts on the performance of the entrepreneurs 

on production output, sales turnover, profitability and product quality. Data were analysed using 

tatistics. 

The results showed that 5 main support services were provided by institutions to technical 

entrepreneurs. These include technical (64.3%), information (64.3%), human resource development 

(53.3%), financial (50%) and general services (50%). The level of entrepreneurs’ awareness of these 

support services was high as 66.7% of the institutions assisted more than 90% entrepreneurs with one 

form of support service or the other. The methods of accessing the support services by entrepreneurs 

through workshops/seminars (57%), application for support services (25.3%), 

guarantor/collateral (6.8%), interviews (5.0%), and cooperative arrangement (3.6%). The results further 

showed that the factors that significantly influenced the provision of support services were: awareness 

of the support services (F=3.77, p< 0.05), attitude of beneficiaries of support services (F=4.03, p<0.05), 

number of support services in a particular location (F=10.56, p<0.01) and location of the support service 

.27, p< 0.05). The significant factors influencing the accessibility of support services by the 
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entrepreneurs: location of the support service providers (F = 3.04, p< = 0.05), cost of services provided 

(F = 2.46, p 0<0.05), educational level of the entrepr

3.40, p< 0.05), and scale of operation (F = 3.37, p < 0.05). The technical support services provided had 

significant impact on production output (F = 3.74, p < 0.05) and sales turnover (F = 3.00, p <0.05)

entrepreneurs. Financial support services had significantly impacted production output (F = 2.29, p < 

0.010) and sales turnover (F=2.53, p<0.05). Information services significantly impacted reduction in 

maintenance cost (F=2.580, p<0.05) and produc

development had significant impact on profitability (F=2.68, p<0.05) and product quality (F=5.65, 

p<0.01). 

The study concluded that institutional support services had positive impact on technical 

entrepreneurship development in Southwestern Nigeria.
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entrepreneurs: location of the support service providers (F = 3.04, p< = 0.05), cost of services provided 

(F = 2.46, p 0<0.05), educational level of the entrepreneurs (F = 2.57, p = 0.05), age of enterprise (F = 

3.40, p< 0.05), and scale of operation (F = 3.37, p < 0.05). The technical support services provided had 

significant impact on production output (F = 3.74, p < 0.05) and sales turnover (F = 3.00, p <0.05)

entrepreneurs. Financial support services had significantly impacted production output (F = 2.29, p < 

0.010) and sales turnover (F=2.53, p<0.05). Information services significantly impacted reduction in 

maintenance cost (F=2.580, p<0.05) and product quality (F=3.37, p<0.05) while human resource 

development had significant impact on profitability (F=2.68, p<0.05) and product quality (F=5.65, 

The study concluded that institutional support services had positive impact on technical 

ship development in Southwestern Nigeria. 

Prof. M. O. Ilori 

Prof. A. S. Bamire 
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1.1 Background to the Study

 

Entrepreneurship is a major catalyst that drives the economy of most nations (Say, 1824; 

Schoof, 2006). It is also the engine that engenders the introduction of new approaches in business and 

market place (Wood, 2005; Olatunji, 201

well as economic returns from diverse forms of activities. Entrepreneurship is the vehicle ridden by 

innovation which is the application of knowledge in production activities (Ubom, 2003). Entrepre

are considered as “champions” especially for converting raw materials into products and services that 

ultimately create wealth and reduce unemployment. Hence, today entrepreneurship is an agent of job 

creation and an approach for integrating the yout

(Ubom, 2003). 

 Ronstadt (1996) defines entrepreneurship as 

creation by individuals who  assume the

of providing  valuable product and/or technical

be new or unique, but value is usually 

skills and resources. 

Technical entrepreneurship is the act of building a business where technology is  core to the 

business. The business can be manufacturing of products and/or provision of services for wealth 

creation. Technical entrepreneurship can utilize creation of a new company including th

an existing one based on the commercialis

technology development (Ilori, 2010). 
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INTRODUCTION 

Background to the Study 

Entrepreneurship is a major catalyst that drives the economy of most nations (Say, 1824; 

Schoof, 2006). It is also the engine that engenders the introduction of new approaches in business and 

market place (Wood, 2005; Olatunji, 2010). Entrepreneurship guarantees job and wealth creation as 

well as economic returns from diverse forms of activities. Entrepreneurship is the vehicle ridden by 

innovation which is the application of knowledge in production activities (Ubom, 2003). Entrepre

are considered as “champions” especially for converting raw materials into products and services that 

ultimately create wealth and reduce unemployment. Hence, today entrepreneurship is an agent of job 

creation and an approach for integrating the youth into the labour market in many advanced countries 

Ronstadt (1996) defines entrepreneurship as the dynamic  process of   incremental wealth

reation by individuals who  assume the major risks in terms of equity, time, and/or career commitme

valuable product and/or technical services. The product or technical 

is usually  infused by the entrepreneur through the allocation of required 

rship is the act of building a business where technology is  core to the 

business. The business can be manufacturing of products and/or provision of services for wealth 

Technical entrepreneurship can utilize creation of a new company including th

ng one based on the commercialisation of a new product or process from scientific research or 

technology development (Ilori, 2010).  
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Agencies established by government or private organisations serve as supporting institutions 

that provide technological or non

development. These support services include technical, financial, information, human resources 

development among others for technical entrepreneurship development 

In Nigeria, with a population of 145 million (NPC, 2006), the high unemployment rate of 38%  

(ILO, 2014) is quite a burden.  This is so when one considers the generally accepted entrepreneurship 

indicators such as:  increased productivity, 

products, employment generation and increased income among others (Ubom, 2003). Today, the 

Nigerian market is flooded by imported goods both standard and sub

The tertiary institutions in Nigeria turned out 705,232 and 754,100 graduates in 2006 and 2007 

respectively and these graduates were in need of employment (Akinyemi, Ofem, and Ikuenomore, 

2012). A lot of youths are roaming the streets or hawking imported products on

many graduates have turned commercial motorcyclists, tricyclists, rather than engaging in productive 

activities that could aid the industrial and economic development of the nation and especially for their 

own economic empowerment (Ola

 

1.2 Statement of the Research

The Nigerian business environ

programmes and policies have been 

organisations to encourage entrepreneurship development. The establishment of research institutes

and technology incubation cent

Nigeria (SMEDAN), National Directorate for Employment (NDE) including the pro

Nigerian Enterprises Promotion Decree (NEPD) of 1972 which was revised in 1977, are some of the 
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Agencies established by government or private organisations serve as supporting institutions 

provide technological or non- technological support services to entrepreneurs for industrial 

development. These support services include technical, financial, information, human resources 

development among others for technical entrepreneurship development in any economy.

In Nigeria, with a population of 145 million (NPC, 2006), the high unemployment rate of 38%  

(ILO, 2014) is quite a burden.  This is so when one considers the generally accepted entrepreneurship 

indicators such as:  increased productivity, growth in gross domestic product, availability of new 

products, employment generation and increased income among others (Ubom, 2003). Today, the 

Nigerian market is flooded by imported goods both standard and sub-standard due to low productivity. 

ry institutions in Nigeria turned out 705,232 and 754,100 graduates in 2006 and 2007 

respectively and these graduates were in need of employment (Akinyemi, Ofem, and Ikuenomore, 

2012). A lot of youths are roaming the streets or hawking imported products on

many graduates have turned commercial motorcyclists, tricyclists, rather than engaging in productive 

activities that could aid the industrial and economic development of the nation and especially for their 

own economic empowerment (Olatunji, 2010).  

Research Problem 

The Nigerian business environment offers many entrepreneurship 

rammes and policies have been put in place by both the federal and state governments, and other 

encourage entrepreneurship development. The establishment of research institutes

and technology incubation centres (TICs), the Small and Medium Enterprises Development Agency of 

Nigeria (SMEDAN), National Directorate for Employment (NDE) including the pro

Nigerian Enterprises Promotion Decree (NEPD) of 1972 which was revised in 1977, are some of the 
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means through which the Nigerian government has encouraged entrepreneurship developme

country (Ubom, 2003). 

Conversely, the extent to 

numerous support services offered by various organis

the country remains worrisome.

keeps increasing over the years in the country. 

the economic growth of most advanced

overall employment generation  and gross domestic p

Bank Report, 2013). Small and medium enterprises

overall employment in Germany, India and Malaysia 

In some developing economies, the percentage con

Senegal and Nigeria respectively. In advanced economies, SMEs’ contributions to GDP are as follows: 

Germany $3.428 trillion (78%), India $1.842 trillion (17%) and Malaysia $305.033 billion (33%). While 

the percentage contribution to GDP in some developing countries are: Ghana $40.711billion (70%), 

Senegal $14.046 (15%) and Nigeria $262.397 billion (47%).    This

problem of unemployment and grow the economy of

development.  

 In addition there are laid down strategies of accessing various support services made available by 

supporting institutions, such as: financial institutions, technology providers, 

Unfortunately, while some studies claim easy access to some of these support services others claim 

uneasy access, especially, the conventional loan from financial institutions

sustainability of entrepreneurship
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means through which the Nigerian government has encouraged entrepreneurship developme

onversely, the extent to which the Nigerian entrepreneurs have taken advantage of the 

vices offered by various organisations to boost entrepreneurship devel

the country remains worrisome. This is especially so if one considers the rate of unemployment 

keeps increasing over the years in the country. Nevertheless, the contributions of 

advanced countries have  been tremendous, especially in the area

on  and gross domestic product (GDP) (Trading Economy, 2011 and World 
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Germany, India and Malaysia respectively. 

In some developing economies, the percentage contributions are 85%, 77% and 70% in Ghana, 

Senegal and Nigeria respectively. In advanced economies, SMEs’ contributions to GDP are as follows: 

Germany $3.428 trillion (78%), India $1.842 trillion (17%) and Malaysia $305.033 billion (33%). While 

ge contribution to GDP in some developing countries are: Ghana $40.711billion (70%), 

Senegal $14.046 (15%) and Nigeria $262.397 billion (47%).    This shows that one way to address th

and grow the economy of any nation is to target

there are laid down strategies of accessing various support services made available by 

supporting institutions, such as: financial institutions, technology providers, among others

ies claim easy access to some of these support services others claim 

especially, the conventional loan from financial institutions required for 

ship ventures’ 
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